Please tick one box that best describes you or the organisation you represent:
Response percent

Response total

National governing body of
sport (NGB)

4.17%

1

Local authority ‐ leisure /
sport service

12.5%

3

0%

0

16.67%

4

Higher / Further Education

8.33%

2

Facility / Leisure operator

4.17%

1

Health partner

16.67%

4

Charity

16.67%

4

County governing body of
sport or association

0%

0

Other community group /
association

0%

0

National sports agency

0%

0

Other private sector
partner

0%

0

Local authority ‐ other
service

12.5%

3

Private coaching company

4.17%

1

Professional sports club

0%

0

Volunteering partner (e.g.
volunteer centre)

0%

0

4.17%

1

Arts partner

0%

0

Youth club

0%

0

Tourism partner

0%

0

Uniform group

0%

0

Transport partner

0%

0

Community safety partner

0%

0

Economic regeneration
partner

0%

0

Other (please specify below)

0%

0

Community sports club
School Sport

Skills / training partner

Statistics based on 24 respondents;

How likely is it that you would recommend the Active Partnership to a friend or colleague? (with 0 being 'not at all likely' and 10 'extremely likely')
0

1

2

3

4

5

6

7

8

9

10
Response total

0%
(0)

0%
(0)

0%
(0)

0%
(0)

4.17%
(1)

4.17%
(1)

4.17%
(1)

8.33%
(2)

12.5%
(3)

45.83%
(11)

20.83%
(5)

24

Statistics based on 24 respondents;

Net Promoter Score - 54.17%

Please briefly describe the main reason why you have given the score above
Response total

Responses

I don't feel that they are currently meeting expectations.
Useful source of information and coordinating relevant stakeholders to improve activity options in the
county.
Friendly and approachable and collaborative attitude
Active Oxfordshire are proactive, efficient and extremely good at their jobs! They are wonderful to work
with and I have always found them to be a very supportive partner. They have a keen interest in mental
health, and really understand the barriers that people face that make becoming active difficult for
some people.
Do less activity delivery so not relevant to all friends/colleagues.
Opportunities in sport that is created for young pupils in Oxford city area. Also given opportunities for
students to do further training in different sports
Useful for contacts. Good to be part of a network in the county. Invites to events.
It has taken a while to understand Active Oxfordshire's position within sport in Oxfordshire. It is not
automatically clear that it is the 'go to' entity and it has taken a while to join the dots with others. I did
not think the workshops at the conference were especially helpful. Since working with Active
Oxfordshire and delivering projects for them I can see how they operate. My fear is that much of their
work and grant funding is focused on areas of social deprivation and not always where the greatest
and longest term impact can be achieved.
Well placed within the county with a knowledgeable team providing a range of expertise and support.
The support tht we have had from Josh and Steph has been quite incredible. They understand the
iportance of supporting trainee teachers whilst training rather than leaving it to late as teachers. We
hav to capture ans inspie them and I do not know of anyone esle supporting this other than the
forward thinking of Actove Oxfordshire and thank you.

18

I am happy with the service they provide and the opportunities they are able to signpost people too.
Active Oxfordshire has an experienced team and has established a strong local network of key
stakeholders to increase activity to improve health and wellbeing. We have worked with Active
Oxfordshire and its predessor or nealry 6 years
It's working well collaboratively with a range of stakeholders, to deliver a comprehensive offer of
physical activity options to improve participation across a wide spectrum of the population.
Active Oxfordshire are a small but dedicated team with a clear focus and a can do approach
I have found Active Oxfordshire to be great at networking, facilitating and getting buy in around a
common goal.
I think it is essential in the Early Years sector to work collaboratively to ensure children are school
ready and help children to become life-long learners.
Outside of the workplace I'm not sure what I would be recommending...
Active Oxfordshire have been extremely influential and supportive in enabling us to increase our
physical activity provision across the Cherwell District. Active Oxfordshire have helped on many levels
from creating and forming partnerships which has not only enabled increased opportunities but has
also offered new provision in targeted areas with AO providing insight to support delivery. Active
Oxfordshire have also played a key role in supporting to bring significant additional funding into the
district increasing provision offered in new areas such as specific health inequalities, troubled
families and more. AO have also been an excellent advocate and champion for the programmes and
impact we as a service are having.
Statistics based on 18 respondents;

To what extent do the following describe your work with the Active Partnership?
Strongly
agree

Agree

Neither agree
nor disagree

Disagree

Strongly
disagree

Don't
know

There is trust and respect for each other

45.83%
(11)

50%
(12)

0%
(0)

4.17%
(1)

0%
(0)

0%
(0)

24

We have a clear shared purpose for why we work together

54.17% 45.83%
(13)
(11)

0%
(0)

0%
(0)

0%
(0)

0%
(0)

24

We collaborate around this shared purpose as our starting
point, rather than our individual organisation's needs

54.17%
(13)

8.33%
(2)

0%
(0)

0%
(0)

0%
(0)

24

37.5%
(9)

Response
total

Statistics based on 24 respondents;

To what extent do you view yourself as part of an inter-connected whole? (e.g. that your actions form part of a web of activity and your
contributions alongside many others are what will help to affect change)
0

1

2

3

4

5

6

7

8

9

10
Response total

0%
(0)

0%
(0)

0%
(0)

4.17%
(1)

4.17%
(1)

4.17%
(1)

0%
(0)

12.5%
(3)

37.5%
(9)

25%
(6)

12.5%
(3)

24

Statistics based on 24 respondents;

Can you tell us a story that describes why you feel this way?
Response total

Responses

I have been working with Active Oxfordshire along with other key organisations to improve the exercise
referral pathway in Oxfordshire and feel we have made excellent progress with refreshing and
renewing the scheme so far.
Sometimes difficult to understand exactly what/where our contributions have been part of the impact
made.
Please see the prevous message.
The competitions that I run or encourage at level 1 & 2 are part of the school games programme. The
level 2 competition progress through to level 3. I believe that I support level 3 individually and with
leaders and this has a positive impact on those that are competitors or leaders.
Get Physical - amied at clinicians and then emplyers - events developed and sponsored by the CSPs
and Oxford AHSN with large employers.  More recently - inlvolved in local eadership group brought
together by AO
Participating in group discussions, I felt that my ideas were listened to and incorporated into the
vision going forwards.
Our work with Active Oxfordshire's to tackle physical inactivity as part of a whole system is the right
approach but much more difficult at a time when key partners, such as schools, have major resource
issues and national policies such as transport and spatial planning have many conflicting priorities,
such as the free movement of motorised traffic, that take precedence above health and wellbeing
needs.

11

as per before hand: clear and open discussion around a common goal (ex ref pilot)
It is really encouraging that Early Years is included in the work that Active Oxfordshire does. Early
identification and support across the county is essential.
We work closely as districts together on a single goal - to get people with Diabetes active or more
active. We meet together and share best practice as much as we can.
The way Active Oxfordshire work is very clearly coordinated to enable a connected physical activity
landscape across Oxfordshire. This is clear from how partners are brought together on projects in a
joined up way. An example of this is Go Active Get Healthy a diabetes programme in all the districts
but coordinated centrally by AO to ensure that changes in systems can be made. This approach is
also clear in leadership forums and partnership meetings that bring a range of partners together to
work on joined up physical activity provision and how to influence system change in Physical Activity
along with always looking where gaps are and bringing in new partners that may not have been
involved in physical activity before
Statistics based on 11 respondents;

How has the Active Partnership impacted on;
Very Negatively

Negatively

Neither negatively nor positively

Positively

Very Positively

N/A
Response total

Me (individually)

0%
(0)

4.17%
(1)

12.5%
(3)

50%
(12)

33.33%
(8)

0%
(0)
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My organisation

0%
(0)

0%
(0)

8.33%
(2)

62.5%
(15)

29.17%
(7)

0%
(0)

24

Statistics based on 24 respondents;

Describe what has gone well in working together over the last 12 months?
Response total

Responses

Shared vision and understanding of what we need to do in order to improve exercise options for those
with long term conditions in Oxford.
Sharing of contacts , access to networks and knowledge.
Events and course over the last 12 months. Also being part of the LOC
Contacts. Placements for Apprentices. Invites to meetings/workshops/networking events. Promotion
of our services.
We have had an excellent collaboration over the delivery of Active Leader courses for Active
Oxfordshire. Much more could be achieved in identifying pathways for trained Leaders to follow which
are not necessarily volunteering.
Joined up working around new emerging strategy in the city and shared priority work such as CIZ.
Continued strong work with Josh around the School Games and Active Children Conference. Clear
direction and support from Annie around GAGH. Great support received from Lucy and Hazel for our
Partner Focus Groups.
Working together towards the NDPP and being able to engage with the new provider to increase the
awareness of physical activity for those at risk of developing type 2 diabetes. Working closely together
on the diabetes aspect.
We meet and communicate not just ny email. Coming together to actually chat is crucial.
They have provided competitions or a good standard and training for leaders.
The number of children actively involved in the School Games. The support with funding for 16+
leaders to have the opportunity to access additional leadership qualifications. Schools taking part in
the Active Lives survey.
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Hope we will get some help with a chellegning implementation - ESCAPE Pain - exercise clases to
reduce sysmptoms in people with osteoarthritis
An improved awareness of the complexity of delivering PA across the county and an improved
awareness of the work being done by different organisations. There is a commitment to develop a coordinated approach to the PA offer
After the 2018 PE Pupil Premium Conference we collectively identfied that the Early Years offer was
limited - the 2019 conference addressed this and feedback shows the Early Years workshops were
amongst the most popular/helpful. Simulataneous to this we have collectively worked in partnership
with the Early Years team at Oxon CC to expand programmes that have previously only been focused
at schools e.g. a programme to encourage walking/active travel to school will now also be
accompanid by a similar initiative for early years settings.
Since new leadership has come on board there has been much greater common working.
Partnering and sharing information about well-being and physical activity in the Early Years,
conferences and living streets work moving forward.
A shared understanding of the system and plan to deliver the programme.
This year has gone exceptionally well and feel that we are in a really good place in the targeted
delivery that we deliver in Cherwell District that is having a real impact and the partnership work with
Active Oxfordshire has really enabled our work to grow and target those who are most in need. The
expansion of the FAST programme into Kidlington and Bicester will have a massive impact on
families in the district and Active Oxfordshire were instrumental in this upscale.
bringing the county discussion together on EOR
Statistics based on 18 respondents;

Please identify what key improvements you feel Active Oxfordshire need to make over the next 12 months
Response total

Responses

Work to be proactive rather than reactive. Anticipate issues and have solutions rather that constantly
"fire fighting" Improve communication. Advanced planning, looking ahead, not leaving everything to the
last minute. Act on decisions/information/agreed actions. Greater understanding and appreciation of
our roles. 
Focus on building the Regional Network for Mental Health and Physical Activity - and I have every faith
that they will do this to a high standard!
Continuing the use of the LOC
More face to face contact. Coming out to see what we actually do. Tangible impact is limited - would
be good to do specific together, over and above just 'marcomms function'.
Spread the funding focus away from only specific areas of deprivation Create helpful contact
databases to support growth of activity engagement Improve the information about and presentation
of the Sports Awards - perhaps widen to activity awards as well - elevate to be the 'Oscars of Activity'
for the county 
Communication has improved a great deal over the last year which we would like to see continue and
evolve.  Aware that some members of the team are not fully versed on the working of a Local Authority;
in particular the role Council Members play in priority setting etc. so may be helpful for some info
sharing around this. Future planning and future proofing of the GAGH programme. More joined up
working around the Workforce Strategy - understanding how we can link in/support you on this.
Increased joint comms.
Maybe we need to meet to move the session with students on for nect year.. I ahve sone ideas - the
YST reframe competion could be far more intersting to the trane teachers than stats etc. What do yu
think xx

15

Need to work a bit further ahead and not place so many large events so close together. I.e sports
awards, PE conference and School Games finals. Also not be afraid to make the hard decisions
earlier rather than having a decision by committee.
Looking at sponsorship for the School Games, Marketing of the organisation so that more people
access their website. More inactive children taking part in the School Games looking at the current
offer. Are we targeting the same pupils. Better promotion of exit routes after competitions.
Further develop narraitve and support in Primary Care. Happy to help with that.
Communication of very clear referral pathways, in particular to support patients leaving hospital who
may need support to help them make changes in their PA behaviour, but ensuring that this is done in
a patient-centred way, ie addresses their own needs and desires.  Providing a flexible and adaptable
offer - perhaps using Social Prescribers to support behaviour change and that this doesn't
necessarily need to be medically supervised
Over the last couple of years Active Oxfordshire has undergone a major restructure - whilst lots of
good initiatives and pilots are planned or underway the challenge is to make a difference at scale.
Continuing to build relationships and trust with key partners and target audiences will be key.
not sure there are any I can think of
continue to be mindful of early years.
Demonstrating the impact - The physical activity interventions that we are delivering in Cherwell and
across the other Oxfordshire districts are hugely positive and having a big impact. However I feel the
next step is to really quantify the impact that programmes such as Go Active Get Healthy are having
and how to continue to link these into the health agenda, into other conditions that physical activity can
help manage / prevent. Making physical activity a crucial part of health interventions and bringing in
sustainable funding to continue activity.
Statistics based on 15 respondents;

What do you value most about working with the Active Partnership?
Response total

Responses

Shared work ethic, visions and hard working staff.
The staff, who are passionate, hard working and very skilled
Access to advice and support from staff
School games competition and opportunities given to the young students
Contacts. Networks.
Good communication with Josh and Hazel in particular - who have taken a real interest in Active
Leaders and have supported our efforts to bring the leadership training opportunity to a wider
audience
Understanding of the county landscape and networks surrounding key agenda items such as Healthy
Place Shaping.
Communication and collaborative working, trying as much as possible to work together.
Local collaboraton with like minded people and them assing the messages on to our so valuable
and receptive trainne teachers.

19

The fact that it brings all the SGO's together and help us work at getting more young people active.
Ability to listen, support and guide.
Like the senior team. Links with other parts of the community, especially local authorities
Increased awareness of the complexity of the PA offer to all Opportunity to participate and collaborate
in the design of the project
Active Oxforshire as a whole team and as individual team members are forward thinking and
innovative - taking the initiative and making new connections have become hallmarks of how they
operate.
common goal and hpefully resulting in funding for the pilot (and the long term implementation of an ex
ref scheme county wide)
I value the sharing of information and support given to colleagues.
collaboration
The understanding, trust and added value that Cherwell DC have working in partnership with Active
Oxfordshire to achieve common objectives and maximise the physical activity offer to local residents
sharing of ideas

Statistics based on 19 respondents;

Score Active Oxfordshire from 0-10 in terms of their skills, knowledge and understanding of your organisation and its priorities (where 10 is the
best possible score)
0

1

2

3

4

5

6

7

8

9

10
Response total

0%
(0)

0%
(0)

4.17%
(1)

4.17%
(1)

0%
(0)

0%
(0)

0%
(0)

20.83%
(5)

25%
(6)

41.67%
(10)

4.17%
(1)
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Statistics based on 24 respondents;

How would you rate the way that Active Oxfordshire communicates with you?
Very poor

Poor

Adequate

Good

Excellent
Response total

0%
(0)

4.17%
(1)

8.33%
(2)

41.67%
(10)

45.83%
(11)

24

Statistics based on 24 respondents;

How well does Active Oxfordshire listen to you and understand local needs and priorities?
Response total

Responses

Not very well!
Annie Holden from AO has showed understanding and asked appropriate questions about the long
term exercise options for our cardiac rehab patients after they complete core rehab. She has
coordinated meetings and allowed me to represent key issues for our patients ay local meetings.
We could maybe improve understanding of each other's organisations as a whole, that's something
we can do when we meet in the new year.
Staff are members of steering group so they listen and contribute often.  Active Oxfordshire work with
lots of organisations and the council and often ask for input from these groups and local people.
I am not sure we have ever been asked about our priorities as a business.
Has certainly improved recently, but still room for development. Great understanding at some levels,
but not necessarily throughout the whole team. Active Listening could also be improved from both
sides.
Very well indeed. Collaboration on both parts ahs been tepsected and thank you for listening.
Well enough. I rarely see them at my events or meetings, but that is more because i do not request it.
If they wanted to know more about what is going on the in the Vale then they are always welcome to
come and see it and hear about it.
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Very well... The priorities across the district are varied and I think they support as much as they can
Like the new film
Very well - of their own accord Active Oxfordshire undertaken an internal appraisal process to work out
who they need to engage with to meet their core objectives and how they can align such objectives
with those of partner organisations.
relatively well, though the relationship is mainly focussed on the common ground of ex ref
Always open for an active conversation
very well
Active Oxfordshire understand and listen to what Cherwell DC local needs are and work in
partnership with Cherwell DC to add real value and increase the provision and impact we as a local
authority are able to offer.
very well
Statistics based on 16 respondents;

What is Active Oxfordshire’s purpose?
Response total

Responses

To improve activity levels across Oxfordshire and work with multi agencies to improve health and
wellbeing of population through better activity choices and opportunities.
To decrease the rates of inactivity in Oxfordshire
To work with partners to help increase levels of physical activity in Oxfordshire
To increase the physical activity of Oxfordshire residents.
Create active and healthy communities
To get more people active in the county.
To reduce inactivity and improve health & wellbeing across the county.
Gosh! You tell me. However in my collaboration with the partnership it is all about making sure we
have the best support for trainee  teahxcers when they go out there in schools as NQTs or trainees
What a great use of your resource and ours to collaborate togehte to inspire the futre generation of
teachers.
Get more people active and living a more active lifestyle. Provide the county with school sport county
finals and providing the best end event as possible.
To get as many people in Oxfordshire active.
To work with local partners to help the local community to be more physically active to improve health
and wellbeing.
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To provide a high quality physical activity pathway to support not only those with Long term conditions
but also the wider population, to  re-evaluate their PA behaviours and to signpost to appropriate ways
of achieving this.
A catalyst organisation who work with partners and seek funding for initiatives to increase day to day
physical activity rates amongst people and cohorts that most need it i.e. physically inactive as defined
by the Chief Medical Officers guidelines.
to get everybody in Oxfordshire (more) active
Active Oxfordshire are the experts in physical activity and sports, they support health improvement in
many ways. They share knowledge with partners and support with resources and interventions,
helping to support changes in peoples lives.   They promote training and work in collaboration with
Public Health, Oxfordshire Clinical Commissioning Group, the LA and Sport England.
Active Oxfordshire role is to work with partners to help increase physical activity and target work in
areas that are most in need. From a Local Authority perspective some of the key roles are to add
value to the provision of physical activity helping increase the opportunities through networking,
access to funding, insight to target work in areas of real need along with demonstrating the impact to
embed physical activity in policy.
Everybody in Oxfordshire is physically active
Statistics based on 17 respondents;

